Health and Safety
Protocols
March 2022

Your safety is our concern. While everything may have changed, some things stay the same, and guests can rest
assured that your safety remains our absolute priority. Extensive COVID-19 protocols have been implemented for the
safety of both guests and staﬀ alike.

The following protocol is mandatory according to

Health and safety protocols

to at our hotels:

• All staﬀ have received training on COVID-19

Check-in process

guests

• To protect our guests and staﬀ and to prevent a
guests are required to be screened on arrival, which
includes:

-

Allowing their temperature to be scanned with a
thermal scanner
If a guest’s temperature falls within the normal
range and they do not show any symptoms
proceed to check-in. If a guest’s temperature is
high (the actual temperature at screening should
not exceed 37.5˚C) and/or they have symptoms of
the virus they will not be allowed to check-in

• Biohazard boxes are provided for the safe disposal of
PPE as required
and above our normal stringent cleaning protocols)
• Public social distancing, demarcated areas, physical
barriers where necessary and PPE
cleaning and pest control
• Staﬀ member’s temperatures are checked and
recorded as they arrive at the workplace and report
for duty
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Food and beverage delivery
To further ensure the safety of our guests, our food and
beverage delivery has been amended in accordance with
health protocols to ensure that we adhere to the social
Disaster Management Act.

Access controls
• Temperatures of guests are recorded, and guests are
entering the hotel
• Mandatory use of face masks for all guests, visitors
and staﬀ when indoors

Social distancing
• Queuing systems are in place to ensure that there is
no less than 1 metre between people

with social distancing measures in place. In-room
dining is encouraged wherever possible
passengers in elevators to ensure social distancing

Return to conferencing with a diﬀerence
• Delegates will be required to exercise increased

• Menus and service standards have been adjusted and
aligned to our health and safety protocols and

• Delegates are required to wear masks indoors
• Seating will be spread out to ensure that 1 metre social
distancing is maintained
• The number of delegates in any venue must not
exceed 50% of it’s normal capacity
• Number of people is limited to 1000 persons or less in
case of an indoor gathering and 2000 persons or less
in case of an outdoor gathering

Please note:
• Our oﬀering is subject to change in line with relevant

Act, you can be assured of the same warmth and hospitality you’ve come to expect from Tsogo Sun Hotels.
We look forward to welcoming you back.
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